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Elf Farm Supplies began upgrading its Mulgrave facility in late 
August 2016 to install the latest technology to manage odour 
generated at the site. The following is a summary of work that  
has occurred in the past three months:

Over the last three months, significant progress has been made  
on the upgrade of our facility.

• Work has continued on installing process air extraction ducts 
throughout the plant.

• We have begun installing electrical and cooling water services, 
including cooling towers and pumps.

• We have been progressing on the main building structure.  
The structure will be completed over the coming months.

.• We have started installing machinery and conveyor systems.  
This work will also continue over the coming months.

Construction of the phase 2 and 3 tunnel building has commenced.
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We are holding quarterly 
information sessions about  
our upgrade. The information 
sessions give the community  
the opportunity to learn more 
about the project, by viewing 
project plans up close and talking 
to members of the project team.

The next information session will 
be held from 11.00am to 2.00pm 
on Saturday 19 May 2018, in the 
Tebbutt Room at the Hawkesbury 
Central Library, 300 George Street, 
Windsor. These are ‘drop-in’ 
sessions, so there is no need to 
RSVP to attend.

Just come along at the time  
that suits you best. If you would  
like to be kept informed about 
future sessions, please register  
for electronic updates via the  
Contact Us page of our website,  
see details below.

Information session

Further information

Call 1800 155 079 to register 
concerns or complaints.

The Complaints Line operates 
from 8.00am to 5.00pm, 
Monday to Friday, with the 
exception of public holidays. 
Voice messages can be left  
at any time.

For more details about  
Elf Farm Supplies and to  
register to receive electronic 
newsletters and updates, go to: 
www.elffarmsupplies.com.au


